www.sandsiv.com @

VOC FEEDBACK

ustomer Feedback is a valuable source of information that can

empower a business to begin to understand what customers
think about the products and services they sell.

The direct Voice of the Customer is one of the most valuable forms of .
customer feedback, but how can it be captured? How can a company '
solicit its customers for accurate and direct feedback measured at the
moment of truth?

VoC Feedback from SandSIV is a customer feedback survey application
that can capture the direct Voice of the Customer across multiple
channels, including SMS, email and the web, all in multiple languages
and across multiple touch points.

This provides a platform for capturing transactional customer feedback
at strategic points along the customer journey, such as point of sale,
after dealing with a customer support agent, etc.

VoC Feedback has a full set of features designed to make setting up,
running and monitoring customer feedback surveys very simple, and
this includes:

Easy to learn survey management user interface.
Full WYSIWYG editing of survey templates.

Multi-channel (SMS, email, web).
Multilingual.
Real-time monitoring of survey results.
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By capturing customer feedback using surveys at the moment of truth,
your business can begin to learn, and act upon, the real wants and
needs of its customers.

In a commercial marketplace where every successful company needs
a differentiator, your customers are the best equipped to tell you what
that differentiator should be.

VoC Feedback delivers a comprehensive range of benefits, and this
includes:

Capture transactional customer feedback across multiple
touch points.

Close the loop and engage with customers based on
customer survey responses.

Continuously, and in real time, measure the satisfaction of
your customers.

Bring the Voice of the Customer into the business.
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