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VOC CLASSIFY

W
hen we start to capture customer feedback in ever increasing 

volumes, then having the ability to automatically analyze 

this feedback, in real-time, becomes a necessity. Whilst 

it is potentially possible to read and classify customer feedback 

manually at low volumes, even then, we run the risk of human error or 

LQFRQVLVWHQFLHV�EHWZHHQ�GL΍HUHQW�SHUVRQV�FUHHSLQJ�LQ�
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9R&�&ODVVLI\�IURP�6DQG6Ζ9�LV�DQ�DGYDQFHG�WH[W�FODVVLȴFDWLRQ�HQJLQH�WKDW�
XVHV�VWDWLVWLFDO�DOJRULWKPV�WR�FODVVLI\�WKRXVDQGV�RI�FXVWRPHU�IHHGEDFN�
responses a second. 

9R&�&ODVVLI\�LV�SRZHUIXO��DQG�RQFH�IXOO\�WUDLQHG��LW�FDQ�EH�LQFUHGLEO\�
DFFXUDWH��ZLWK�SRVVLEOH�DFFXUDF\�OHYHOV�RI�RYHU������9R&�&ODVVLI\�FDQ�EH�
XVHG�ERWK�WR�FODVVLI\�FRQWHQW�VSHFLȴF��EXVLQHVV�UHOHYDQW�FDWHJRULHV�DV�
well as customer sentiment.

9R&�&ODVVLI\�FRPHV�HTXLSSHG�ZLWK�D�ZLGH�UDQJH�RI�IHDWXUHV��GHVLJQHG�
WR�VLPSOLI\�DQG�H[SHGLWH�WKH�DXWRPDWLF�FODVVLȴFDWLRQ�RI�KLJK�YROXPHV�RI�
FXVWRPHU�IHHGEDFN��TXLFNO\�DQG�DFFXUDWHO\��7KLV�LQFOXGHV�

• Easy to learn interface.

• +LJKO\�H΍HFWLYH�VWDWLVWLFDO�OHDUQLQJ�DOJRULWKP�

• &ODVVLȴFDWLRQ�RI�DOO�VRXUFHV�RI�WH[W�

• 5HLWHUDWLYH�WUDLQLQJ�

• +LJK�SHUIRUPDQFH�
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ΖI�\RXU�FRPSDQ\�LV�VHULRXV�DERXW�JHWWLQJ�WKH�PRVW�IURP�LWV�FXVWRPHU�
IHHGEDFN��WKHQ�9R&�&ODVVLI\�LV�WKH�SHUIHFW�WRRO�IRU�DXWRPDWLQJ�WKH�
SURFHVV�RI�FDWHJRUL]DWLRQ�RI�FXVWRPHU�IHHGEDFN��+LJK�SHUIRUPDQFH��
DFFXUDWH�FODVVLȴFDWLRQ�RI�WKRXVDQGV�RI�FXVWRPHU�IHHGEDFNV�D�VHFRQG��

*DLQLQJ�WKH�DELOLW\�WR�FDWHJRUL]H�FXVWRPHU�IHHGEDFN��LQ�UHDO�WLPH��JLYHV�
RUJDQL]DWLRQV�WKH�DELOLW\�WR�DXWRPDWH�EXVLQHVV�SURFHVVHV�EDVHG�XSRQ�
FXVWRPHU�IHHGEDFN�FDSWXUHG�IURP�DQ\�VRXUFH�

9R&�)HHGEDFN�GHOLYHUV�D�ZLGH�UDQJH�RI�EHQHȴWV��DQG�WKLV�LQFOXGHV�

• $XWRPDWLFDOO\�WXUQ�DQ\�FXVWRPHU�IHHGEDFN�LQWR�
PHDVXUDEOH��EXVLQHVV�UHOHYDQW�FDWHJRULHV�ZKLFK�FDQ�EH�
XVHG�WR�GULYH�WKH�EXVLQHVV�

• 7KH�FDSDELOLW\�WR�WULJJHU�EXVLQHVV�DFWLRQV�EDVHG�XSRQ�FODVVLȴHG�
FXVWRPHU�IHHGEDFN�

• 0HDVXUH�FXVWRPHU�VHQWLPHQW�LQ�UHDO�WLPH�
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