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CLOUD BASED NOC TOOLS 

Rescue IT makes use of a feature rich set of Network Operations Center (NOC) tools, 

to provide managed I.T. services to clients. Our NOC tools are guaranteed to make the 

actioning and automation of I.T. related tasks across the enterprise quick and simple. 

The NOC tools that Rescue IT operates, can cover many facets of administration, 

including development, quality assurance, testing, technical support and 

infrastructure management.  

Remote Monitoring and Management 

Rescue IT has full Remote Monitoring and Management 

(RRM) capability using our cloud based NOC tools. RRM is 

a core technology when it comes to providing solid 

managed I.T. services, and ours is cutting edge. 

By monitoring the integrity of I.T. infrastructure in real-

time, preventative measures can be taken to solve issues 

before they become a major problem.  

Traditionally, this kind of monitoring when done in house, 

is expensive to set up, and requires significant I.T. related 

skills to manage. 

The Rescue IT NOC tools overcome this problem, by 

delivering all of the same features an in house solution 

would provide, but as a managed I.T. service. 

Desktop & Server Management 

Our NOC tools deliver significant benefits in the form of 

improved technician efficiency. By integrating desktop 

and server management in to a single tool, technical 

support, network administration and server management 

are each streamlined and simplified. 

Additionally, our advanced naturally language scripting 

engine allows for the automation of many routine 

administration and management tasks. 

The NOC tools client is able to accomplish any task that is 

required, and do so in an efficient and intuitive way. A 

powerful tool for maintaining the health of corporate I.T. 

infrastructure. 

By monitoring the integrity of I.T. 

infrastructure in real-time, 

preventative measures can be 

taken to solve issues before they 

become a major problem.  
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NOC Tool Features 

The Rescue IT cloud based NOC tools consists of several 

modules, each developed to handle a specific aspect of 

the managed I.T. services we provide, including: 

Remote control – Enables us to take control of devices 

attached to the network such as printers, routers, 

workstations and servers. 

Asset management – Allows us to keep track of valuable 

equipment and technology automatically.  

Software distribution – Gives us the ability to install 

software remotely, by single device, department or any 

other device grouping automatically. 

Cross platform – We can mix and match Microsoft 

Windows, Apple OS and Linux devices across the network 

and manage them all from one place. 

Network monitoring – Helps us to keep a finger on the 

pulse of business critical devices and systems, and get 

advance warning of issues before they become a major 

problem. 

Backup management – Used to manage backups across 

all devices in real-time, as well as perform on-demand ad-

hoc actions. 

Antivirus dashboard – Provides the capability to manage 

anti-virus applications from a range of vendors entirely 

remotely, keeping your entire network safe and secure. 

Natural language scripting – Our advanced scripting 

engine able to automate any task, and gain a major jump 

in efficiency. 

Mobile access – Native clients available for Apple iOS and 

Google Android. 

Helpdesk ticketing – Capture and prioritize helpdesk 

requests from every device on the network. 

Mobile device management – Full management of smart 

phones and tablet devices, including remote wipe and 

management of data access and plans.  

Rapid Deployment 

Unlike in house management and monitoring tools, our 

cloud tools do not need the procurement and setup of 

any standalone hardware. Everything is based in the 

cloud, and managed remotely. 

This SaaS approach to delivering cutting edge NOC tools is 

a very rapid way for us to onboard new clients. The setup 

takes just minutes in most cases, and clients can be up 

and running inside our NOC tools very quickly.  

Why Choose Rescue IT? 

Global competition, increased training 

costs, out-of-date systems, rising prices and 

lower margins are all obstacles in today’s 

ever-changing marketplace. There are many 

IT consulting firms that can plug in a generic 

solution, but that won’t really solve your 

business problems. That’s where Rescue IT 

can help, by understanding your business 

and providing customized solutions that 

provide added value to all our customers. 
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