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MANAGED I.T. SERVICES YOU CAN DEPEND UPON 

In the modern commercial arena, almost every business is dependent upon 

technology. This dependency incurs an overhead, one that can very quickly become a 

financial burden to any enterprise.  The cost of hardware, maintenance and day to 

day administration can easily spiral out of control if business critical systems are 

managed in house. Managed I.T. offers a way to reduce these costs significantly, and 

in many cases, improve the robustness of crucial business systems. 

Finding the ROI in Managed I.T. 

The facts speak for themselves when it comes to proving 

the ROI of managed I.T.  

If we take a look at the results of some research 

undertaken by CompTIA, a non-profit making organization 

that monitors the I.T. sector, we find some compelling 

statistics. 

46% of businesses that use managed I.T. services have cut 

their annual I.T. spending by more than 25%.  

13% of these managed to trim their I.T. budget by 50% or 

more! 

But that’s just the cash talking, how has managed I.T. 

improved the actual operation of critical business 

systems? 

89% of business that use managed I.T. services are 

pleased with the performance, reliability, security and 

ease of administration of their business systems. 

Managed I.T. is also very easy to oversee. How easy? Well, 

75% of companies that took part in the research project 

indicated that they were impressed with how easy their 

managed I.T. services provider was to deal with, and also 

by the regular status reports they received. 

So we can clearly see, that managed I.T. services can offer 

significant savings compared to administering hardware 

and software in house. 

Managed I.T. services have been 

proven to be cost effective by a 

research study undertaken by 

CompTIA. 
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Major Benefits of Managed I.T. 

Any company that chooses Rescue IT to provide managed 

I.T. services, will gain access to a number of benefits, 

depending upon the actual services they choose to 

purchase. 

Server Management 

Vastly reduce the cost of ownership, by handing over the 

management of servers to Rescue IT. We will manage all 

aspects of your servers, including security, patching, and 

server backups. Keeping your I.T. infrastructure safe, 

secure and efficient at all times. 

Backup Testing 

Never lose business critical data again, by letting Rescue 

IT ensure that your backup regime is always effective.  

We will have you covered 24/7, 365 days a year. We will 

develop and maintain a comprehensive backup schedule 

that will be constantly monitored, tested and improved to 

ensure total backup coverage at all times. 

Disaster Recovery 

For many companies, a robust disaster recovery plan is 

not simply an internal need, it is a requirement for doing 

business with other organizations.  

Frequently, proof of a well-developed disaster recovery 

plan is a contractual necessity in the B2B sector.  

Rescue IT is able to produce a robust disaster recovery 

plan, to provide the ultimate safety net for your business 

critical systems. 

Purchasing 

By letting Rescue IT handle all of your hardware and 

software purchases, you will make major savings.  

We have relationships with the best suppliers, and can 

leverage this to gain the best prices.  

We will also handle installation of any new technology 

purchased. We can also advise on the best equipment to 

buy, or offer advice on good alternatives. 

Server Implementation 

Rolling out new server hardware to an existing network 

infrastructure takes planning and expertise.  

Here at Rescue IT we can entirely remove the costly 

overhead of employing in house staff to tackle this kind of 

installation.  

Project Management 

You will be assigned your own Rescue IT project manager, 

who will plan the execution of all managed I.T. services we 

provide your company.  

You will be in constant contact with a person who will 

understand your business and the technology behind it, 

and be on hand to offer advice when needed, alongside 

managing all day to day aspects of our service. 

Consultancy 

Here at Rescue IT we are able to advise on all aspects of 

your I.T. environment. We can provide analysis and 

testing of your current infrastructure, and deliver 

recommendations to improve performance, efficiency 

and stability. 

Why Choose Rescue IT? 

Global competition, increased training 

costs, out-of-date systems, rising prices and 

lower margins are all obstacles in today’s 

ever-changing marketplace. There are many 

IT consulting firms that can plug in a generic 

solution, but that won’t really solve your 

business problems. That’s where Rescue IT 

can help, by understanding your business 

and providing customized solutions that 

provide added value to all our customers. 
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