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In this short guide, we will be looking at the process of making a compensation claim

for a UK Home Office data breach. However, much of the information provided is

applicable to data breach claims in general.

The Home Office (HO) is a large government organisation. Responsible for

immigration, crime management, the police, passports, and a lot more. As you can

probably imagine, the Home Office stores an awful lot of data, much of which would

be protected under UK data privacy and security laws. This guide aims to show how if

failure to comply with these laws results in a data breach, you may be in a position to

make a claim in some circumstances.

Your claim is going to be based on your own unique circumstances. This means we

might not address all your questions in this short guide, as we can only cover so

much. If you do have more questions, please call and speak to one of our advisors on

[REDACTED]. You can also use our contact form to get in touch.
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Our Essential Guide To Claim For UK Home Office Data Breaches

Reading this guide will give you a basic understanding of the how and why of making

a claim for a UK Home Office data breach. We are going to explain to you the laws

that apply, and the types of data these laws protect. We will then cover how data

breaches happen, and how they can have an impact on you. You will also learn about

how to start a claim for a data breach against the UK Home Office.

Home Office And Government Department Data Breaches

Based on some data that is made available by the ICO, we were able to make the

graph you see below. This graph shows the causes and number of data breaches in

central government for the period 2021 to 2022.

https://ico.org.uk/action-weve-taken/data-security-incident-trends/


What Is A UK Home Office Data Breach?

In order to understand more about claiming for a UK Home Office data breach, you

need to know what a data breach is. Every organisation in the UK has to comply fully

with all data protection and privacy laws. This includes private and public companies,

charities, and government-run bodies. Compliance is mandatory and it is this

compliance that helps to ensure that your data is kept safe from unlawful access or

use.

Therefore, if non-compliance leads to a Home Office data breach, this could result in

your data being exposed. And if this exposure of your date leads to your suffering

mental harm or financial loss, then a compensation claim might be possible.

However, you will need to prove that the HO failed to take all appropriate actions to

protect your data in order to claim.

Laws And The Data They Protect

Data protection and privacy laws are overseen by the Information Commissioner's

Office (UK). This is the governing body with a range of responsibilities, including

investigating data breach reports. If you believe that you have fallen victim to a UK

Home Office data breach, you could complain to the ICO.

There are two main bodies of legislation that would apply in a case of a Home Office

data protection breach. These are the Data Protection Act (DPA) and the UK-specific

version of the General Data Protection Regulations (UK GDPR).

Not all data is protected by these laws. Only your personal and special category data.

Personal data could be defined as data that could identify you or belongs solely to

you in some way. Examples would be your email address, phone number, bank

account number, card details, etc. Special data covers information that can be used to

learn something exploitable about you. For example, your religion, genome data,

medical records, political party memberships, sexual preferences, etc.

How The UK Home Office Could Breach Peoples Data Privacy

There are many ways that a UK Home Office data breach could happen. Some are

caused by poor computer or network security. Others are a result of the actions of an

https://www.gov.uk/data-protection#:~:text=The%20Data%20Protection%20Act%202018%20is%20the%20UK's%20implementation%20of,used%20fairly%2C%20lawfully%20and%20transparently
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/


external force, such as a cybercriminal. And many are caused by simple human error.

Below, we have given some example scenarios that could lead to a data breach at the

HO.

● The loss of inadequately protected paper-based records that contain your data.

● Theft or loss of Inadequately protected electronic equipment such as a USB

stick that contains your data.

● Failure to dispose of documents from secured storage in a fashion that complies

with regulatory requirements.

● Your email address is exposed in a mass mailing, due to the BCC box not being

used, leaving your email address visible to unauthorised recipients.

● A document is circulated to multiple recipients, without your data being fully

redacted first.

● Lax cybersecurity enables a cybercriminal to gain access to your personal or

special data, to be used for fraudulent means.

These are all data breach example scenarios showing how a data breach might come

about. Each of these scenarios, in the right circumstances, could become the basis of

a data breach claim. To check whether your own claim is valid, call and speak to one

of our expert advisors.

How Victims Of Data Protection Breaches Could Be Compensated

If your compensation claim for a UK Home Office data breach is a success, you will

receive a settlement that can be made up of a number of different types of damages.

General or non-material damages are paid to make up for physical or psychological

harm. Dealing with the aftermath of a severe data breach could be a traumatic

experience.

This trauma could cause mental health problems such as Post-Traumatic Stress

Disorder (PTSD), depression or anxiety. In 2015, the Court of Appeal heard the case

Vidal-Hall and others v Google Inc. The result of this case was that the claimants

received damages for mental harm, even though they had suffered no financial

losses. You may be able to do so yourself in the right circumstances.

http://www.judiciary.uk/wp-content/uploads/2015/03/google-v-vidal-hall-judgment.pdf


It is possible for a data breach to result in a significant financial loss. A case of identity

theft could see a cybercriminal taking out new loans and credit agreements in your

name, accessing your bank accounts, and using your cards to make purchases. In

some cases, you may be able to claim some or all of these losses back. This is done by

pursuing special or material damages.

If you would like to find out what kinds of damages you might be able to claim, we

can help. Just call our team of advisors, and explain what has happened to you. They

will then evaluate your claim for you, and tell you what you could be able to claim for.

Calculating HowMuch You Could Claim

Because each claim for a UK Home Office data breach is different, we cannot provide

you with an average figure for the amount of compensation you might receive. But

what we can do, is provide you with the table below. It shows different compensation

ranges for types of mental injuries.

We created this table based on information that can be found in the guidelines

produced by the Judicial College. These are generally used by the courts, legal system

and solicitors to place a value on injuries.

Psycholo

gical

Injury

Level of

Severity

Potential

Damages Additional Data

Mental

harm

Less

severe

£1,440 to

£5,500

Some long-term symptoms, such as anxiety,

phobias, and depression, are possible, but you

could at least partially recover from them.

https://www.judiciary.uk/about-the-judiciary/training-support/judicial-college/


Mental

harm Severe

£51,460 to

£108,620

Mental health conditions such as anxiety, phobias,

and depression, which result in a debilitating

quality of life, with ongoing symptoms.

Mental

harm

Moderat

e to

severe

£17,900 to

£51,460

Over time, you will likely recover fully from

moderate to severe mental health problems, such

as anxiety, phobias, and depression.

Mental

harm

Moderat

e

£5,500 to

£17,900

The majority of mental illnesses, such as anxiety

and phobias, would be fully cured.

PTSD Severe

£56,180 to

£94,470

Symptoms and long-term effects of severe

post-traumatic stress disorder. Continued mental

health concerns after a period of recovery.



PTSD

Moderat

e to

severe

£21,730 to

£56,180

Symptoms of moderate to severe post-traumatic

stress disorder that adversely affects your quality of

life. In most cases, you would be able to recover

completely or with minimal symptoms.

PTSD

Moderat

e

£7,680 to

£21,730

There are moderate cases of post-traumatic stress

disorder that may adversely affect your quality of

life. Following treatment, you will probably be back

to your normal self.

PTSD

Less

severe

£3,710 to

£7,680

There will be a less severe case of PTSD that will

affect your life quality. Long-term symptoms of

PTSD may still be present following treatment.

If you would like to receive a more accurate estimate of the level of damages you

might get if you win your claim, we can help you. If you call and talk to our team of

advisors, they can organise a solicitor to evaluate your claim for you.

No Win No Fee Claims For A UK Home Office Data Breach

If you need to make a compensation claim for a UK Home Office data breach, you

may be able to do so by using a No Win No Fee solicitor. This kind of arrangement for

legal services is also known as a Conditional Fee Agreement (CFA).

Under such an arrangement, you are not expected to pay your lawyer any fees unless

the claim is won. For example, there would be no new claims fee levied, and you



would not pay any lawyer’s fees across the lifetime of the claim. Furthermore, if the

claim is not a success, you won’t be expected to pay your solicitor a fee.

However, should the claim be successful, your solicitor is likely going to expect to be

paid a modest success fee. The amount of this fee is legally limited. Before starting

work on your claim, your solicitor will agree on the level of this fee (as a percentage

of the claim value) with you.

Once the claim has been won, the solicitor can collect this fee from any

compensation payment they are sent for you. You will then be given what is left over.

Our team of expert advisors can explain how a No Win No Fee agreement works in

more detail if you give them a call.

Find Out If You Could Claim For A UK Home Office Data Breach

Do you need some more help and advice related to making a Home Office data

breach claim? Or are you ready to find a good firm of solicitors to process your UK

Home Office data breach for you? We can help in either case. A claims advisor can

evaluate your claim, and offer you some advice on how best to proceed. You can

contact us using the information below.

Telephone: [REDACTED]

Email: [REDACTED]

Get Further Support

Here are some links to useful pages that have information about data breaches you

might like to read through.

The Data Protection Act Explained

UK GDPR Explained

The Cyber Security Breaches Survey 2021

https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
https://ico.org.uk/for-organisations/dp-at-the-end-of-the-transition-period/data-protection-and-the-eu-in-detail/the-uk-gdpr/
https://www.gov.uk/government/statistics/cyber-security-breaches-survey-2021/cyber-security-breaches-survey-2021

