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On this page, you will find a free online guide to making a compensation claim

against a public authority. By reading it, you will learn of many of the reasons why

you could make claims against public authorities in the UK. For example, actions

against the Police due to a breach of statutory duty. You will also learn how a team of

local authority negligence solicitors could help you by processing the claim on your

behalf.

However, before we start with this guide, we need to explain why it might not answer

all of your questions. Your claim is going to be based upon its own unique situation.

Your reasons for making a claim, and the reasons for claiming damages are both

potentially completely unique.

In short, your claim might share some commonalities with other claims, but it won’t

be entirely identical. However, we do have a solution for you if you have other

questions that this guide hasn’t answered. You can call our team of claim advisors on

[REDACTED]. They can provide you with the answers that you need.
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A Guide To Making A Claim Against A Public Authority

The sections below, will provide you with a solid grounding in the basics of making a

compensation claim against a public authority. It will also explain to you how local

authority negligence solicitors can help with your claim.

We start this guide off by providing some needed background information. You will

learn what a public authority is, and also how they could become liable for

compensation, and when a claim could be appropriate.

The next part of this guide moves on to look at specific types of claims you might

need to make against a public authority. This will include claims based on human

rights, misfeasance, and breaches of statutory duty.

The last part of this guide, looks at some legal and financial aspects of the claims

process. First, we give some examples of what could be considered a public authority.

We have also provided an example compensation table, supported by a discussion of

some common claims for types of damages. The fee structure associated with using a

No Win No Fee solicitor is also explained. Lastly, we close this guide with our contact

information, some useful reference links, and a short questions and answers section.

Is There A Claim Deadline?



There will be a deadline that you have to start your claim within. As long as this

personal injury claims time limit is met when starting a claim, how long the claim

takes to resolve won’t matter. The circumstances of your claim will have a direct

impact on what this deadline is.

Generally, the claims deadline will be three years in the UK. However, other factors

can have an effect on this deadline. For example, if the claimant is less than 18 years

old. Or if the claimant has been sectioned under the Mental Health Act 1983.

You may like to get in touch with our claims team to find out which claims deadline

will be in play in relation to your own claim. Explain to them your circumstances, and

they can tell you which deadline will apply.

What Is A Public Authority?

We have to define what a public authority is, before we can move on to looking at

how to claim against a public authority. Once this has been done, we can start

looking at how local authority negligence solicitors can help you claim.

In short, a public authority is an institution that serves the public. However, it is

different from a ministerial government department in most cases. A public authority

acts on its own, and may or may not have close government oversight in place. In the

UK, there are four types of public authorities. We explain each one below.

1. A board that works independently, to oversee the performance of a specific

government organisation. A good example would be a public board set up to

oversee how inmates in prisons are treated.

2. Some government departments that are not directly under supervision by a

ministerial body. An example would be a non-profit commission of some kind.

3. An executive, non-departmental public body that has a specific function that is

not simply oversight or monitoring. A good example of this would be the

Committee on Climate Change.

4. A non-executive, non-departmental public body that simply provides oversight

or monitoring. A good example of this would be the Advisory, Conciliation and

Arbitration Service.

https://www.legislation.gov.uk/ukpga/1983/20/contents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/519571/Classification-of-Public_Bodies-Guidance-for-Departments.pdf
https://www.theccc.org.uk/
https://www.gov.uk/government/organisations/acas
https://www.gov.uk/government/organisations/acas


This guide is related solely to claims that are made against these types of

organisations. It is important to understand that even though these organisations

operate under ministerial government sanctions, they are at least partially

autonomous.

What Is A Claim Against A Public Authority?

A claim against a public authority, is made because the organisation has been

negligent or failed in its duty of care in some way, that caused you harm or loss.

Based on this, a team of local authority negligence solicitors could potentially help

you to make a claim. The fact that a public authority is working under ministerial

government mandate, does not exempt them from the myriad of laws that are

intended to keep members of the public safe.

However, something to keep at the forefront of your mind, is that the onus is on you

to prove that the public authority is liable. You must show that the actions taken (or

not taken), directly lead to you suffering harm or financial loss. If you would like some

good advice on how to do this, we can help. Call our claims team and explain your

situation, they can assist you further.

When Could You Claim Against A Local Authority?

There are a number of reasons why you may be able to make a compensation claim

against a public authority. With each of these, a firm of local authority negligence

solicitors could potentially help you to make a claim. The main causes of claims are

detailed below.

● Negligence - a claim could be made for negligence when the public authority

has failed in its duty of care towards you. And because of this failure, you

suffered financial loss or mental/physical harm.

● Misfeasance in public office - a claim could be made when a public official

abuses the powers that they have been given in some way. Whether either

through knowingly taking such actions, or simply acting recklessly.

● Breach of statutory duty - a claim could be made when a public authority fails

to carry out its statutory duties in some way. Subsequently, you are negatively

impacted by this failure.



● A breach of human rights - a claim could be made when a public authority takes

action (or fails to take action) in a way that directly infringes upon your human

rights as set out in the Human Rights Act 1998.

If you would like some advice on whether or not you have a potentially valid claim

against a public authority, call and speak to our team. They can help you with this.

What Duty Does The Human Rights Act Put On Public Bodies?

You may be able to make a claim against a public authority for a breach of your

human rights. In such cases, local authority negligence solicitors would be able to

process the claim for you. The Human Rights Act infers a number of basic rights to

every resident of the UK. These are detailed below.

● Your right not to be subjected to forced labour or slavery.

● A right to security and liberty.

● You have a right to life.

● That you will not be subjected to punishment without law.

● You have a right to have the privacy of yourself and your family respected.

● You have the right to receive a fair trial.

● The right to freedom of speech and expression.

● You have a right to freedom of assembly and also of association.

● Your right to freedom of religion, conscience and thought.

If you believe that one of your basic human rights has been breached in a way that

could be the basis of a claim, please call our team.

What Harm Could Misfeasance In Public Office Cause?

It could be possible to make a claim against a public authority for misfeasance in

public office. And in such a case, you could use the services of local authority

negligence solicitors to help make your claim.

If a public official that represents a public authority uses their powers in bad faith,

this could be construed as an abuse of power. It does not matter whether the actions

taken by the public official were knowingly in bad faith, or as a result of them acting

https://www.legislation.gov.uk/ukpga/1998/42/contents
https://www.citizensadvice.org.uk/law-and-courts/civil-rights/human-rights/the-human-rights-act-1998/
http://www.citizensadvice.org.uk/law-and-courts/civil-rights/human-rights/taking-legal-action-about-human-rights/


recklessly. If the actions result in you suffering physical or mental harm, or financial

loss, it could become the basis of a compensation claim.

When Can And Can’t You Claim For Breaches Of The Human Rights Act?

Earlier in this guide, we looked at how the Human Rights Act provides you with a

number of basic rights. If a public authority or one of its representatives takes action

that breaches one of these rights, a claim against a public authority could be possible.

Furthermore, a team of local authority negligence solicitors may be able to help you

to make a claim, by processing it for you.

The Human Rights Act applies to everyone who is resident in the UK. Even if they are

not a British citizen. Therefore, if your human rights have been infringed, you can call

our team to learn how to move forward with a possible claim.

Statutory Breaches

Some public authorities have a statutory duty that if not met, can directly affect you

in a negative way. Examples include the police force, and other emergency services.

When this type of organisation takes inappropriate action that has a negative impact

on you, you could be able to make a claim against a public authority.

There are a number of key laws in the UK that would apply in this scenario. Laws that

local authority negligence solicitors could leverage to process a claim for you. These

include the Equality Act 2010, and the Policing and Crime Act 2017. If you believe

that a public authority has failed in its statutory duty in a way that has harmed you or

caused you loss, call our claims team for some advice on making a claim

Examples Of Public Authorities

You need to know what a public authority is, to learn how to make a claim against a

public authority. A public authority or body, is a government agency that acts

independently of ministerial government. Below is a list of examples of public

authorities that local authority negligence solicitors could help you claim against.

● The Crown Prosecution Service (CPS).

● The public health authority for your local area.

https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2017/3/contents/enacted
https://www.legalhelpline.co.uk/gdpr-data-breach-compensation/crown-prosecution-service-gdpr-data-breach-compensation-claims/


● Providers or Social Housing.

● Her Majesty's Courts and Tribunals Service.

● The Police Service.

● Non-ministerial government departments. For example, the Home Office.

● Local Authorities (such as your local council)

● Government departments such as the Home Office

● Some privately owned and operated companies.

How Much Could You Claim Against A Public Authority For?

We cannot give you a working average of the level of compensation you might

receive for a successful claim against a public authority. Because every claim is

different. We have given some example compensation ranges in the table below

though. We based this table on figures found in the guidelines published by the

Judicial College in England.

Injury Severity

Compensatio

n Info

Chest £5,000 to

£11,820

Smoke or caustic/toxic fumes inhaled that

have caused residual damage to one or both

lungs.

Shoulder Minor (ii) £2,300 to

£4,080

A minor soft-tissue injury (sprain, strain, etc.)

from which the sufferer will recover from in

a year.

Arm Serious £36,770 to

£56,180

For example, a serious fracture (non-union)

that results in some level of permanent

impairment.

Wrist Minor £3,310 to

£4,450

For example, a minor wrist fracture

(undisplaced or hairline) from which the

sufferer will recover from fully within one

year.

Leg Severe (iii) £36,790 to

£51,460

For example, a severe compound fracture

that results in ongoing health problems in

https://www.judiciary.uk/about-the-judiciary/training-support/judicial-college/


the future.

Ankle Modest Up to

£12,900

For example, an undisplaced fracture that

will heal fully.

Eye Minor £3,710 to

£8,200

For example, damage to the eye that is

caused by it being sposed to smoke,

chemicals or liquid. There would be

temporary vision problems and some pain.

A minor eye injury such as exposure to

smoke or liquids which cause temporary

pain and vision impairment.

Ear £85,170 to

£102,890

For example, total deafness in both ears that

is permanent.

A firm of local authority negligence solicitors would be able to evaluate your claim

and give you a more accurate estimate of the compensation you might receive. You

can also try using an online personal injury claims calculator for a rough estimate.

Damages Calculator

There are two main reasons why you may be entitled to compensation when you

claim against a public authority. Your local authority negligence solicitors must be

successful in winning your claim on your behalf first though. Both general and special

damages may be claimed.

For general damages (non-material damages), you can claim compensation for your

pain and suffering related to the incident. The following examples illustrate some

non-material damages.

● In the aftermath of the incident, trauma, shock, and pain were experienced.

● During your emergency treatment, you experienced pain and suffering.

● Invasive or traumatic treatment or therapy.

● Trauma-induced mental health disorders such as depression, anxiety, or

post-traumatic stress disorder.

● Long-term or painful therapy, as in physiotherapy.

● Persistent impairment or disability.



The term "special damages" refers to different types of material damage, each of

which results in a monetary loss. The loss might already exist or it might be

foreseeable. The examples below illustrate this point.

● In the event of an injury that negatively impacts your future work prospects,

you will lose out on your predicted lifetime earnings.

● Private health care expenses.

● Recovery of earnings lost while on leave of absence.

● If you require medical care at home, it will be covered. An example would be if

you had to pay a medical care professional to care for you in your home.

● Expenses associated with your injuries or the claim process may have been

incurred.

You may contact our team if you have any questions about the damages you might be

able to claim in your own case. Following an evaluation of your claim and having

learned enough about your situation, our team can help you.

Steps To Take If A Public Authority Has Acted Negligently

If you believe you may be able to make a claim against a public authority , here are a

few steps you can take to prepare and start your claim. Following these steps will

help local authority negligence solicitors to process your claim for you.

● Gather any evidence that can prove the public authority is liable. Your personal

injury lawyer can use this to support your claim.

● If anyone witnessed an incident you are claiming for, capture their contact

details.

● Undergo a medical examination, that will show the severity of the injuries that

are the basis of your personal injury claim.

● Keep receipts, bills, invoices and other proof of spending if you intend to claim

material damages.

Make A No Win No Fee Claim Against A Public Authority

You could be able to claim against a public authority under a No Win No Fee

agreement. With a No Win No Fee arrangement, you won't have to pay your solicitor



an upfront fee. In the course of processing your claim, you won't have to pay any

fees. This is true regardless of how long it takes to resolve the claim. Additionally,

your lawyer will not charge you if the claim fails.

Your lawyer may ask you to pay a success fee if you win your claim. The amount of

the fee is limited by law. Contact our claims team for more information about making

a No Win No Fee personal injury claims. One of our representatives would be happy

to help you.

Contact [REDACTED] Today

Do you need more information about making a claim against a public authority? Or

perhaps you need help finding a good firm of local authority negligence solicitors?

Talk to our team using the contact details below. They can answer any questions you

have, and help you move your claim forward with an experienced personal injury

solicitor.

Telephone: [REDACTED]

Useful Links

You can also check these websites for more information.

UK Departments, Agencies And Public Bodies

What Are Your Human Rights?

Public Authorities And The Human Rights Act 1998

FAQs On Making A Claim Against A Public Authority

Here are a few answers to questions you might have about claims against a public

body.

Can public bodies breach your human rights?

Yes, if a public authority breaches one of your human rights a claim may be possible.

Do government departments owe you a duty of care?

https://www.gov.uk/government/organisations
https://www.citizensadvice.org.uk/law-and-courts/civil-rights/human-rights/what-are-human-rights/
https://justice.org.uk/public-authorities-human-rights-act-1998/


In general, depending on the government department in question, yes you will be

owed a duty of care.

What statutory duties do government departments have towards you?

There are many public authorities that have a statutory duty to you. Including the

police, ambulance service and fire service.

https://www.legalhelpline.co.uk/gdpr-data-breach-compensation/police-gdpr-data-breach-compensation-claims/

